
ICIDS Operator's Training
  

Purpose: 
The ICIDS Operator Training course is designed to train operators in the use of the 
Integrated Commercial Intrusion Detection System (ICIDS) either in place or installed at 
various Government installations and/or facilities. 
  
Description:   
Training is primarily hands-on for ICIDS and its component systems for operators.  
Through lectures, case studies, practical exercises and related hands-on experiences 
the student will acquire the skills required to successfully operate a functional ICIDS at 
their installation.  Students will be exposed to and learn to operate a variety of intrusion 
detections systems, alarms, etc., and how the ICIDS operates in conjunction with 
these.  Recipients successfully completing this training will receive an official certificate 
of completion.  Successful completion of the course entails attending 80% of classes 
(only excused absences, i.e., illness, are authorized) and obtaining a minimum score of 
70% on a written exam and practical exam.  Upon completion of the course, System 
Operators will: 
 
- Understand and identify the ICIDS basic architecture, intrusion detection systems, 

entry control equipment and CCTV. 
- Understand security zone configurations. 
- Operate an ICIDS workstation to include logon/logoff, acknowledge alarms, clear 

alarms, perform basic troubleshooting techniques, determine status of protected 
zones, generate Event reports, identify when the system is experiencing problems, 
and use CCTV to assess alarms.  

 
Course Length: 20 hours 
  

Recommended Target Audience:  The attendee should have a minimum of one-year 
prior experience working in security, computers and/or electronics. 
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